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PACCMOTPEHA

[IpeameTHO# (LIMKIOBOI) KOMUCCHUEH
o0mIenpohecCHOHaNBHOTO U PO(ECCHOHATHHOTO ITUKIIOB
«JlomkonpHOE 0Opa3oBaHUE»

oT « 24» wMmasd 2024 t. mpotoxon Ne 9

CocraButeasn: C.I'. Cypaepa, npenogaBatens ['BIIOY «I'K r. Cezpanmy»

BHyTpenHsis 3KkcnepTH3a (TeXHMYecKass M cojep:kaTejbHasi): AntoHoBa C.U.,

npenceaarens LK counansHo-niegarornyeckoro npodpmis ['BIIOY «I'K r. Ceizpann»

PabGoyas mporpamma pa3zpaboTaHa B COOTBETCTBHHU C TpPeOOBaHUSIMU K O(OpPMIICHHIO,
ycranoBieHHbIMU B I BIIOY «I'K r. Cezpanmn».
ConepkaHue TPOTPAMMBI pEATM3YeTCs B TPOIECCE OCBOCHHS CTYIECHTAMHU
OCHOBHOUM 00pa3oBaTelpbHOW MporpaMMbl T0  creruanbHocTH  44.02.03
[lemaroruka JIOMOJIHATEIHLHOTO 00Opa30BaHMSI




COJEP)KAHUE

MACHOPT PABOYEIl  NPOTPAMMBLI  YYEBHOI
JUCHUIINHBI

CTPYKTYPA M MMPUMEPHOE COJEPKAHME YUYEBHOI
JUCHUIINHBI

YCJOBHUSA PEAJIN3AIIMA YUYEBHOM JACIUILIUHBI

KOHTPOJIb MU OLEHKA PE3YJIIBTATOB OCBOEHUSA
YYEBHOU JUCIUITJIMHBI

CcTp.

11



1. IMACTIOPT PABOYEM ITPOT'PAMMBI YYEBHOM JUCHUIIIHHBI
KOH®JIUKTOJOI'UA
Pabouass mporpamma mucturuimabl — siBhsiercs dacteto  [IIICC3  T'BIIOY «IK 1.

ChI13panu» 10 CIIEHUAIbHOCTH:

- 44.02.03 Ilenaroruka nponojHutenbHoro ooOpazoBanus (PI'OC CIIO nmo cnenuanbHOCTH

VYTBepxkaeH npukazoM MunucrtepcTBa oOpasoBanus U Hayku Poccuiickoit denepannu
ot 14 Hosi6ops 2023 r. N 855);
1.2. Mecto y4eOHOIl JUCHMIUVIMHBI B CTPYKTYpe OCHOBHOH mnpodeccuoHaTbHOM

00pa3oBaTeIbHOI MPOrpamMMbI: MPO(HECCHOHATBHBIN ITHKIL.

1.3. Hean m 3amaum y4yeOHOHl JUCHUIUIMHBI — TPe0OBAHHMA K pe3yJbTaTaM OCBOCHHS
Y4eOHOM JUCHUIIHHBI:

Nwmets npencraBieHue:
-0 PO KOH(IUKTa B OOLIECTBEHHOM Pa3BUTHUH;
-00 UCTOYHHMKAX KOH(IMKTA;
-0 CTpATErusix MOBEACHUS B KOH(IMKTHBIX CUTYalIUsX.
3namo:
- METO/bl, MPUEMBI U CLIOCOOBI GOPMUPOBAHUS OJIATOMIPUATHOTO MCUXOJOTHYECKOTO
KJIuMaTa 1 o0ecrieueHus YCIOBUM Ui COTPYIHUYECTBA YUalUXCs;
— UCTOYHUKH, IPUYUHBI, BUABI U CIIOCOOBI pa3peiieHusi KOHPIUKTOB;
-KaccupUKaIuioo KOHPIUKTOB;
-CIIoCOOBI pa3penieHus KOH(IUKTOB,
-IIPUYMHBI 1 UICTOUYHUKHU KOH(IUKTOB ¥ (POPMBI UX MPOSIBICHUS;
Ymemo:
-HaXOJUTh aJ€KBATHbIE CIOCOOBI MOBEICHHS B KOH(DIUKTHBIX CUTYALUSX;
-YIPaBJIATh KOHQIUKTOM;
-peI0TBPAIIATh BOSHUKHOBEHHE KOH(IUKTOB.

B npoyecce oceoenus oucyuniunvl y 00y4aOwWuxcs OOINCHbL (OPMUPOBAMbCsL 0bujue
KOMNemeHyuu:

OK 04. DddexTtnBHO B3aUMOJCHCTBOBATh W pabOTaTh B KOJUICKTUBE W KOMAaHJIEC
npogeccuoHanbHble KOMNemeHyuu:
[IK 1.2. Opranu3oBbIBaTh U MIPOBOAUTH 3aHSATHUSL.
[1IK 2.2. Opranu3oBbiBaTh U MPOBOJAUTH TOCYTOBBIC MEPONPHUSITHS.
[IK 2.3. MoTuBupoBaTh 0Oydaroluxcs, poauTencii (Mil, MX 3aMEHSIONINX) K y4acTHIO B
JOCYTOBBIX MEPOIPHUATHSIX.

1.4. PekomeHnayemoe KOJMYECTBO YACOB HAa OCBOCHHE NPHMMEPHOH NMPOrpamMMmbl y4eOHOM
AUCHUILINHBI:

MaKCUMalIbHOW yueOHOH Harpys3ku oOydaromierocst 102 gaca, B TOM yHcle:
00s13aTeNIbHOM ayIUTOPHOM yueOHOH Harpy3ku oOyuatorierocst 71 gacos;
nabopaTopHbIe, pakTHYeckue padboTsl 31

CaMOCTOATENIbHON paboThl oOyyaromierocss 9 vaca,

MpaKkTU4YecKoi paboThl oOyydaromierocs 20 yacos.



2. CTPYKTYPA U IPUMEPHOE COJIEP)KAHUE YUYEBHOM JUCIUILIUHBI

2.1. O0beM yueOHOM AUCHMIIMHBI M BUABI Y4eOHOIl padoThI

Bua yueOHo# paGoThl

Oovem uacoes

MakcumajibHas yueOHasi Harpy3ka (Bcero) 102
Oobs13aTesqibHAs ayqUTOPHAsI yueOHAs HArpy3Ka (Bcero) 31
B TOM YHCIIE:
nabopaTopHble palbOTHI -
MIPaKTUYECKHUE 3aHITHS 20
CamocrosiTesbHast padora o0yuaroiuerocs (Bcero) 71

Wrtoroas aTTecTarus mpoxoauT B popMe KOMIUIEKCHOTO 3K3aMeHa




2.2. [IpuMepHbIii TEMaTHYEeCKHI IVIaH U cofepkaHue y4eOHoH qucuumiuabl Konduukronorns

HaumenoBanue Coaep:xkaHue yueOHOTro MaTepuaJa, JjaboparopHbie padoThl U MPAKTHYECKUE 3aHATHS, O0bem YpoBenn
pa3aeyioB U TeM CaMOCTOsITe/IbHASA padoTa o0yuaoumxcs, KypcoBasi padbora (IPoeKT) (eciu npedycmompersl) OCBOEHUS
4acoB
1 2 3 4
Conepxxanue yueOHOro Marepuaja
Tema 1. [IpeanoceiTk BOSHUKHOBEHHS KOH(MIMKTOJIOTHH. 6 1
COBpCMeHHOC IMOHMMAaHHuEC NpeAMETa U 3a1a4 KOH(i)J'H/IKTOJ'IOFI/H/I. Mecto KOH(l)J'II/IKTOJ'IOFI/II/I B CUCTEMC HAYyK.
1.Beenenue B KOoH}IMKT U TOJEPAHTHOCTD
KOHQIHKTOIOIH  |"CavocTonTenbHAs PaboTa 06yHAIOIIHXCH 4
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1. Vctopust BO3SHUKHOBEHUS KOH(DIUKTOJIOTHN KaK HAYKU
2. CoBpeMeHHbIE OX0Abl K TOHUMAaHHUIO TOJIEPAHTHOCTH
Tema 2. Conep:xanue y4yeOHOro MmaTepuaja 9
Kondummkr u ero Crpykrypa u tunonorust koHpiaukra. Cropons! koHuukTa.  Craauu pa3BuTHs KOoH(IukTa. BrusHue 1
CYUIHOCTh TOJICPAHTHOCTH HAa MO3UIMH B KOH(pIuKTE. Bo3HIMKHOBEHNE KOH(DIUKTHOM CUTYalluy U UHIIUJICHT.
CamocTrosiTesqibHasi padoTa 00y4aroIMXxcs 4
Brnusinue TonepantHocTH HA 00pa3 KOHPIUKTHON CUTyalluK
Tema 3 Conepxanue y4eOHOro Marepuasia 6
JlunaMuyecKme Bo3nukHOBeHHEe KOH(IUKTHON cuTyanuu. Oco3HaHHe KOH(IUKTa U €r0 UCTOYHHKHU. TONepaHTHOCTH U
XapaKTepHCTHRH KOH(DIUKTHOCTH B JIEHCTBUSAX YUACTHUKOB. 3aBepiieHrne KOHPIUKTa

KOH(JIUKTA




Tema 4. Coaepikanue yueOHOro MaTepuajia

KongumkrHocts | OcHoBHBIE QyHKIIMHN 00meHnst bapsepsr o0mienns u ux npeogosnenne Koncrpykrusnas oOpaTHast CBS3b

U TOJICPAHTHOCTH

P S— TonepanTHOCTH KaK CpeJCTBO MOBBIIEHUS 3(PPeKTUBHOCTH OOLIEHUS. TONIEPAHTHOCTD B IPEOI0JIEHUU
KOMMYHUKATHBHBIX OaphepoB. Ctuim oOmienns 1 KoHQIUKTBL. CTpaTeruy NOBEJACHUS B KOH(INKTE
CamocrosiTesibHast paboTa 00y4yaromMXxcst
TonepaHTHOCTD B PEOI0JICHUH KOMMYHUKAaTUBHBIX OaphepoB

Tema 5 Conep:xaHue yueOHOro MaTepuaja

Kondaukrnocrs | CymHOCTh NOHATUNH «UHIAUBU, JIMYHOCTh, HHIUBUAYAIBHOCTH» KOHQIUKTOTeHHbIE TUYHOCTH U UX POJb B

U TOJECPAHTHOCTD
Kak KadyeCcTBa
JUYIHOCTH

KoH(pukTe. TonepaHTHOCTh KaK KaueCTBO JIUYHOCTH.

CamocrosiTesqibHasi padoTa 00y4arOIMXCs

OCHOBHBIC IICUXO0JIOTHYECKIE TCOPpHUU JINYHOCTH

Tema 6

Konduukr kak
sIBJICHHE
HHAUBUAYAJIBHOM
M COLIHAJILHOM
JKM3HHU

Conep:xanue y4yeOHOro MmaTepuaja

BHyTpunn4HOCTHBINA KOHMIUKT. 3alIUTHBIE MEXaHU3MBbI TUYHOCTH. MEXITMYHOCTHBIA KOH(IIHKT.
Bayrpurpynmnosoii koHGIUKT. MeXrpynmnoBoil KOHQIHUKT.

Tema 7

Biunsinue
YCTAaHOBOK HA
pearupoBaHue B
KOH(JIUKTE

Conepxxanue yueOHOro Marepuasia

IIpakTHYecKkne 3aHATHA
Ponb ycTaHOBKM B KOH(PIUKTHOM B3aUMOJIEHCTBUU. DMOIIMOHAIILHOE pearnpoBaHue. Arpeccusi U THEB B

koH(pmukTe. Pa3psiaka smormii




Tema 8

IIyTn u cnocodb1

Conepxxanue yueOHOro Marepuasa

paspeuieHust
KOH(IHKTA IpakTnyeckune 3aHATHS } 4
Camoperynsanus B KOHQIMKTE. Y4acTue TPeTbel CTOPOHBI B pa3pelieHny KOHIIUKTA.
CamocrosiTesibHast paboTa 00y4YaromMXcst 6
@opMBI IOCPETHNYECTBA
Tema 9 Coaep:kanue yueOHOro MaTepuajia
IMpoduaakruka IIpakTuyeckue 3aHATHS 6
KOH(JINKTOB
1| CriocoOp1 moBenieHNsT B KOH(IMKTHOW CUTyallud TOJIEPAHTHOCTh M KOH(MJIMKT B CHCTEME «SI M JPYTHE
BHuMaHue K IpyroMy — 1mar K ToJI€paHTHOCTH
CamocrosiTesqibHasi padoTa 00y4arOIMXCs 6
Camoperynsius Kak croco6 npopuiaakTHKi KOH(INKTOB
Tema 10 Conep:xanue y4yeOHOro MmaTepuaja
Camono3nanue IIpakTnyeckne 3aHATHS 10
KOH(JINKTHOCTH
Bocmpustue kondaukra. HeBepOanbHas koMMyHuKaius. Jlomainee 3aanue: n3ydeHue MaTepruaioB TEMBI.
MeTto1bl U3ydeHUs CaMOOIICHKU. TemmepaMeHT U ero poiib B KoH(uukre. MoTHuBamus. MeXITUYHOCTHBIE
otHomienus. L{enu u neHHoctu. TonepaHTHOCTH TMYHOCTH
CamocrosiTesibHast padoTa 00y4arOIIUXCs 2
Omnpenenenre OTHOIICHHS K KOH(PIUKTaM
Bceero: | 102 u.




3. YCJIOBUS PEAJIMBAIIAN YYEFHOU JUCHUTIJIAHBI
3.1. TpeOoBaHHMs1 K MMHUMAJILHOMY MATEPHAJIbLHO-TEXHHYECKOMY O0ecredeHHI0

Peanuzanus yueOHON AMCUUIUIMHBI TpeOyeT HAIM4YMs yueOHOTO KaObuHeTa.

ObopynoBanue yueOHOTO KaOMHETA:
- KOMITJIEKT Y9eOHO-METOIMIEeCKON JOKYMCHTAIIUH;
- HarJIAIHbIE TIOCOOMS

Texuudeckue cpeacTBa 00yICHHUS:
- KOMIIBIOTED,
- MpoTpaMMHOE obecrieueHne 001ero u npodhecCuoOHATBHOTO Ha3HAYCHUS,

- MyJbTHUMEIUA MPOEKTOP

3.2. UudopmanuonHoe odecrneyenue 00yueHus
Ilepeyenb pexoMeHAyeMbIX Yy4eOHbIX H3AaHuii, UHTepHeT-pecypcoB, JAONOJHUTEIbHOM

JINTepaTypsbl

OcHoBHas1 uTEpaTypa

1. Annynos A.A., [ummnoB A.U. Kondaukronorus. M., 2015.
2. bopoaxun ®.M., Kopsxk H.M. Banmanue: Kondaukr! M., 2016.
3. Twurensman JI.JI., UcaeB A.Il. AMOuIno3Hpie MeHeKephl: Jlep30CTh M MHTEIIEKT. - M.,
2017.
I'pummna H.B. Tlcuxosiorus kondmukra. CII16., 2017.
lNopsiroBa B.A. Ilcuxonorus obmenus. M., 2016
3urapt B. PykoBoauts 6e3 konpaukros. M., 2016.
EmenbsnoB 10.H.ITpaktukym o kondaukronoruu. CII6., 2016
Hcaes A.Il., MapteiHoBa E.B., Poctux O.M. Ynpasinenne KOHQIUKTOM B pelieHUN
WHHOBAIIMOHHBIX 3a7a4. Y4eOHoe nocodue. Exarepunoypr, 2017
9. [TIlpakTtudeckas ncuxosiorus as npenoaasateneit. / [Tog pen.M.K. Tyrymkunoi. M.,2017
10. IlcuxoJsioro-nenarorndecKuii MpakTUKyM: Y4eOHOe ocoOue st CTy 1. BhICHI. y4eO.
3aBenenuit / [lox pen. B.A.Cnacrenuna. — M., 2017
11. ®enopenko JLI'. [Icuxonoruueckoe 310pOBbE B YCIOBUAX MIKOJbL. [Icuxonpodunakrrika
smMoInMoHanbHOro Hanpspkenus. CI16., 2017
JonoiHUTeILHAS JTUTEpPaTypa

NG A

1. Kpusuosa C.B., MyxamaTynuna. Tpenunr. HaBbIki KOHCTPYKTHBHOTO B3aUMOAECHCTBHSL.

M.,2019

2. Macrten6Opyk Y. YnpaBieHrne KOHQIMKTHBIMA CUTYallMsIMU U pa3BUTHE OpraHu3auuu. M.,
2016.

3. MypamoB M. KoHuukT B opraHuzanuu: 3amnajHas npaktuka KaapoBblii MeHEIKMEHT.
2017. Ne9.

4. Cunopenko E.B. TpeHUHI KOMMYHUKAaTHBHOI KOMIETEHTHOCTH B JIEIOBOM
B3aumoeiicteun. CI10.,2016
5. ®pomm D. AHaTOMUS YeloBeuecKoi AecTpykTuBHOCTH. M., 2015.



4. KOHTPOJIb ! OIIEHKA PE3YJbLTATOB OCBOEHUA YYEBHOM

JUCHUIINHBI

KoHTpoib M oOleHKa pe3yabTaTOB OCBOCHUS YUYE€OHOW IUCIMIUIMHBI OCYIIECTBIISAETCS
[pero/iaBaTesieM B Mpoliecce MPOBEACHUS MPAKTUYECKUX 3aHATHA M Ja0OpaTOpHBIX padoT,
TECTUPOBAHUS, & TAKXKE BBIMOJHEHHS OOYYAIOUIMMHCA WHIAMBHIYAIBHBIX 3aaHUN, MPOEKTOB,

HUCCJIEJOBAHUU.

PesyabTaTsl 00yyeHus

(OCBOCHHbIe YmMEeHudA, YCBOCHHBIC 3H3HI/IH)

@DopMBbI U METObl KOHTPOJISI M OLIEeHKHU
pe3yJabTaToB 00y4eHH sl

yMeThb:

-HaXOJIUTh aJIeKBAaTHbIE CIIOCOOBI IOBEICHUS
B KOH(DJIUKTHBIX CUTYalHsIX;

Texymmii KOHTPOJB B popme:
- IpaKTUYeCKUX padoT,
- pelIeHus MpoOJIeMHbBIX 337134,

-MOJICTTUPOBAHUS TTPOOIIEMHBIX CUTYaIIUMN.

-yIpaBJIATh KOH(INKTOM;

Tekyiuit KOHTPOJIb B popme:
- IpaKTUYEeCKUX padoT,
- peleHne neIarorMIeckKux 3a/1a4,

-MOJIETTUPOBAHUS YCIOBHBIX KU3HEHHBIX
CUTYyAaLUi.

-IpeoTBpallaTh BO3HUKHOBeHUE | Tekymuii KOHTPOJb B hopMe:
KOH(JIMKTOB
- IPAKTUYECKUX padoT,
- pelIeHus neJarornyeckux 3aaad,
-MOJICJIMPOBAHMSI TPOOJIEMHBIX CUTYAIIUI
npodeccuoHanbHOM e TeIbHOCTH,
3HATH: Tekymuit KOHTPOJb B hopme:

-KJaccuUKaIioo KOHPIUKTOB;

- MPOBEPOYHOU pPaboTHI,

- UHIUBUAYAJIIBHOTO OIIpoCa

CHOCOObI pa3perieHust KOH()IUKTOB,

Tekyiuit KOHTPOJIb B popme:
- MPOBEPOYHOM PabOTHI

- MTHAUBHUAYAJIbHOT'O OIIpOCa

- -IPUYHMHBI U UCTOYHUKU KOH(IUKTOB U
(opMBI UX TPOSIBIICHMUS;

Texymumii KOHTPOJIb B hopme:

-- HHIMBUIYaJIbHOTO YCTHOTO U MUCHMEHHOTO
orpoca

- KOHTPOJIBHBIX PadoT
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5.JIMCT AKTYAJM3AIINA PABOYEN ITPOT PAMMBI

I[aTa AKTyaJIn3anuu

Pe3yJILTaTLI aKTyaju3alnuuun

C=RU, OU=[unpekTtop, O="
FBroy "TKr. CoizpaHn™",
CN=lNaBen CanyruH,
E=gk_szr@samara.edu.ru

00d644d85759a06€e75
‘ l ‘\ 2024-07-05 11:43:02
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