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PACCMOTPEHA
[IpeameTHOM (ITMKIOBOH) KOMHUCCHEH
OO0menpogecCHOHANTBHOTO U TPO(HECCHOHATBHOTO

HUKIao0T «23 » Mas 2023 r. mpoTtokon Ne 9

CocraBureasn: C.I'. CypaeBa, npenonasarens ['BIIOY «I'K r. Ceizpanu»

BHyTpeHHsisi JkcniepTH3a (TexHUYecKasi U cojaepxkareabHas): E.A Edumuna,

MeTOoAMCT conranbHo-nienarornyeckoro npoduins ['BIIOY «I'K r. Ceizpanmn»

PaGouas mporpamma paspaboTaHa B COOTBETCTBUU C TPEOOBAHUAMHU K 0(OPMIICHHIO,

ycranoBiaeHHbIMU B ' BIIOY «I'K r. Ceizpanu».

CopepxaHve NpOrpaMMbl peaM3yeTcsi B IPOLECCE OCBOEHHUSA CTYJIEHTaMH

OCHOBHOI 00pa3oBartesbHOM IporpamMmsl 1o crieruaibHocT 44.02.03 [Tenaroruka

JOIMOJIHUTCIBHOI'O O6Da3OBaHI/I$I.

PabGouast mporpamma paspaborana ¢ yderoM mnpodeccuoHanbHoro crangapra "llemaror
JOMOJTHUTENBHOTO 00pa3oBaHMs JeTeil M B3pociblx", 6 ypOBHA KBalU(UKAIMH,
YTBEPKICHHOTO MpHKa3oM MuHucTepcTBa TpyJda M COLMAIBbHOM 3amuThel Poccuiickoi

®enepanyn ot B pex. [Ipukaza Muntpyna PO ot 22 centsbps 2021 r. Ne 6521.)

— kBanu@ukanuoHHbIX TpedoBaHuii opranuzanuu ['bOY COLI Ne3 r.o. Cei3pans;
— kBanu¢uKkanuoHHbIX TpedboBaHuil oprannzanuu ['bOY OOL Ne23 r.o. Cei3pans;

— kBanu¢ukannoHHbIX TpedboBaHui oprannzauuu ['bOY COIL Ne4 r.0. Ce13panb

Pabouast mporpamma opueHTHpPOBaHA HA MOJATOTOBKY 00YUYaIOIIUXCS K BBHITTOJIHEHHIO
3a71aHuM, COOTBETCTBYIOLIUX TpeOOoBaHUSIM PETHOHAIBHOTO YyeMIIMOHaTa
«[Ipodeccronanbn Mo KoMMeTeHINH «JlomoIHUTeTbHOE 00pa3oBaHUE I€TEH U B3POCIBIX),
TpeOOBaHUN JEMOHCTPAIIMOHHOTO »HK3aMeHa TI0 KOMIIeTeHIUH «JlomoTHUTENbHOE

00pa3oBaHue JETEH U B3POCIBIX ).



COJEPKAHUE

MMACIIOPT  PABOYEIl  NPOTPAMMBI  YUYEBHOI
JTUCHUIINHbBI

CTPYKTYPA U NMIPUMEPHOE COJIEP)KAHWE YUYEBHOM
TACIHATITAHBI

YCJIOBUSI PEAJIM3AIIAN YUYEBHOM JUCHUILIMHBI

KOHTPOJIb M OLEHKA PE3YJIbTATOB OCBOEHUSI
YYEBHOU JUCIIUITJIMHBI

CcTp.
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1. HACIHOPT PABOYEH MPOT'PAMMBI YYEBHOU JUCIATLINHBI
KOH®JIUKTOJIOI'UA

PabGouass mporpamma JTUCHUIUIAHBI — SIBJISICTCS 4acThIO IITICC3 TIBIIOY «'K r.
ChI3paHny» O CIEIHATBHOCTH:

- 44.02.03 Ilenaroruka pomnonHutenbHoro obpazoBanus (PI'OC CIIO no crneuuanbHOCTH
YTBepxkaeH npukazoM MuHHUCTepcTBa 00pa3oBaHus U Hayku Poccuiickoit Deaepanun

or 13 aBrycra 2014 r. N 998);

1.2. Mecto y4eOHOM MAUCHMIVIMHBI B CTPYKTYpe OCHOBHOH mnpodeccuoHATbHOM

00pa3oBaTeIbHOI MPOrpamMMbl: MPO(HeCCHOHATBHBIN UKL

1.3. Hean m 3amaum y4yeOHOHl JMCHMIVIMHBI — TPe0OBaHHMS K pe3yJbTaTaM OCBOCHHA
Y4eOHO# JMCIUIIHHBI:

Nwmets npencrasieHue:
-0 posii KOH(DJIMKTA B OOIIECTBEHHOM Pa3BUTHH;
-00 UCTOYHMKAX KOH(IIMKTA;
-0 CTpaTErusx MOBEACHUS B KOH(DIUKTHBIX CUTYAIHSIX.
3nams:
- METO/IbI, IPHUEMBI U CIIOCOOBI (POPMHUPOBAHUS OJIATOIPUATHOTO TICHXOJIOTHYECKOTO
KJIMMaTa ¥ 00ecreueH sl YCIOBHMA U1l COTPYAHUYECTBA YUAIXCS;
— UCTOYHUKH, IPUYUHBI, BUJIBI U CIIOCOOBI pa3perieHusi KOH(QIUKTOB;
-KJ1accu(UKalo KOHPIUKTOB;
-CIOCcO0BI pa3penieHus KOH(IUKTOB,
-IPUYUHBI 1 ICTOYHUKH KOHPIIMKTOB U ()OPMBI UX TIPOSIBICHUS;
Ymemn:
-HaXOHTh a/IEKBATHBIE CIIOCOOBI TIOBEJCHUS B KOH(DIMKTHBIX CUTYAIHSIX;
-YIpaBIATh KOHPIUKTOM;
-TIpeI0TBpAIIaTh BOSHUKHOBEHHE KOH(IINKTOB.

B npoyecce oceoenus oucyuniunvl y o0b6yuaowuxcs 00IHCHbL GopmMuposamvcs odwue
KOMNemeHyuu:
OK 6. PaGoTaTh B KOJJIEKTUBE U KOMaHJe, B3aUMOJICHCTBOBATh C PYKOBOJICTBOM, KOJUIETaMU U
COLIMAJILHBIMU MTapTHEPaMH.

npogheccuonanvrvie KOMNEeMmeHyuu:
[1K 1.2. Opranu3oBsIBaTh U IPOBOAUTD 3AHATHUS.
I1IK 2.2. Opranu3oBbIBaTh U MPOBOJNUTH JOCYTOBBIE MEPOIIPUATHS.
[IK 2.3. MotuBupoBaTh OOydaroluxcs, poAuTenael (Ui, MX 3aMEHSIONIMX) K y4YacTHIO B
JIOCYTOBBIX MEPOMPUITHSIX.

1.4. PexoMeH1yeMoOe KOJMYECTBO YaCOB HA OCBOeHHME NPHMEPHOIl NMporpaMmbl y4eOHOM
AUCHUILIMHBI:

MaKCHMaJIbHOW y4eOHOI Harpy3ku oOyyaromerocs 102 daca, B TOM 4ucie:
00s13aTebHON ayJTUTOPHOU yueOHOM Harpy3Kku oOydatonierocss 68 dacos;
CaMOCTOSTEIILHOM pa0boThI oOyJaromierocss 34 Jaca;

MpaKkTUYeCKor paboThl oOyyarorierocs 26 4acos.



2. CTPYKTYPA U IPUMEPHOE COJAEP)XAHUE YYEBHOM JUCHUIIINHBI

2.1. O0beM yueOHOI JMCHMIIJIMHBI M BUABI Y4eOHOi padoThI

Bup yueOHoii padoTbl Oobvem uacos
MaxkcumasnbHasi yueOHasi Harpy3ka (Bcero) 102
O6s13aTesibHAsI ayAUTOPHAs y4eOHAasi HATPY3Ka (Bcero) 68/16*
B TOM YHCIIE:
nabopaTopHbIe PabOTHI -
MPAKTHYCCKHUE 3aHATHS 26/4*
CamocrosiTesbHas padora o0yuyawuerocs (Bcero) 34/86*

Wrorosas arrectanusi IpoxoauT B (popMe KOMILIEKCHOTO 9K3aMEHa

*KOITMIECTBO YaCOB IT0 3a09HOH (hopMe 00yIeHUs




2.2. IlpumepHbIi TEeMATHYECKHH IJIAH U cofiep:kaHue y4eOHoi qucuuniuabl KoHpaukTonorus

HaumeHoBaHue Copep:xaHue yueOHOr0o MaTepuaJa, 1adopaTopHble padoThl U NPAKTHYECKHe 3aHATHS, OoBbem YpoBeHb
pa3aesioB U TeM CaMOCTOsITe/IbHAsA padoTa o0yuauuxcs, KypcoBasi padora (IPOeKT) (eciu npedycmompensl) OCBOEHUS
4acoB
1 2 3 4
Conep:kanue y4eOHOT0 MaTepuaJia
Tema 1. [TpeamnocrkIKu BOSHUKHOBEHHS KOH(IINKTOIOTHH. 6 1
CoBpeMeHHOE TOHMMAaHHUE MPeIMeTa 1 331a4 KOH(IUKTOIOTHU. MecTo KOH(DIUKTOJIOTHH B CHCTEME HayK.
1.Beenenue B KOH(MJIMKT U TOJNIEPaHTHOCTh
KOH(IMKTOIOTH " CayiocTosTebHas pabota oOyuaommxcst 4
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1. ctopusi BOSHUKHOBEHHS KOH(PJIMKTOJIOTHH KaK HayKH
2. CoBpeMeHHBIE TOIXOAbI K MOHUMAHHUIO TOJIEPAHTHOCTH
Tema 2. Conep:xxanue yueOHOro MaTepuaJia 9
KoHn@uukr u ero Crpykrypa u tunonorus koupaukra. Croponsl koHQuukTa.  CTaauu pa3BuTHS KoH(paukra. Biusnue 1
CYIIHOCTH TOJISPAaHTHOCTH Ha MO3UINH B KOH(IIMKTE. BO3HMKHOBEHNE KOH(MIMKTHON CUTYAIlMH U MHIIU/ICHT.
CamocrosiTeibHas padoTa 00y4yaommxcst 4
Bnusiaue TonepaHTHOCTH Ha 00pa3 KOH(DIMKTHON CUTyalluu
Tema 3 Conep:xxanue yueOHOro MaTepuaJia 6
JlunaMudecKue Bo3nukHOBeHHE KOH(IUKTHON cuTyarmu. Oco3HaHWEe KOH(DIMKTA M €ro MCTOYHHWKH. TOJIEpaHTHOCTh H
XapAKTePHCTHKH KOH(JIMKTHOCTh B IEHCTBUAX YYaCTHUKOB. 3aBepllIeHHE KOH(IINKTA

KOH(VINKTA




Tema 4.

KondiaunkrHOCTH
U TOJIEPAHTHOCTH

Conep:kanue y4eOHOTr0 MaTepuaJa

Ocnosnble ¢yHKIMHN 001IeHus baprepsl o0menus u ux npeogonenue KoncrpykrupHast oOpaTHas CBS3b

TOHepaHTHOCTB KaK CpCACTBO ITOBbINICHHUA 3(1)(1)6KTI/IBHOCTI/I O6H_IeHI/I${. TOHepaHTHOCTB B IIPCOJOJICHUU

B 001IeHU U
KOMMYHHUKATHUBHBIX OapbepoB. Ctuiu o0meHus 1 KoHpaukTel. CTpaTeruu noBeieHus B KOH(QIUKTE
CamocrosiTesbHAasi padoTa 00y4ar0IMXCs
TonepaHTHOCTD B PE0I0JIEHUY KOMMYHUKAaTUBHBIX OapbepoB

Tema 5 Coaep:xxanue yueOHOro MaTepuaJia

KondaukrHocrs | CymHOCTh NOHATUN «MHAMBUJ, JIMYHOCTh, WHANBUAYAIBHOCTH» KOH(IUKTOreHHbIE TUYHOCTH U UX POJb B

H TOJECPAHTHOCTD
Kak KadyecTBa
JIMYHOCTH

KOH(bJ'II/IKTe. TOHCpaHTHOCTL KaK Ka4€CTBO JIMYHOCTH.

CamocrosiTesibHas padoTa 00y4YarOIIUXCS

OCHOBHBIC IICHXOJIOTHUECKHE TCOPHHU JIMIYHOCTHU

Tema 6

KoH@umkT Kak
sIBJICHH €
UHAUBUIYAJIbHOU
M COIMAIbHOM
JKM3HU

Coaep:xxanue yueOHOro MaTepuaJia

BayTpunu4HOCTHBIA KOHQIMKT. 3alIUTHBIE MEXAHU3MBbI IMYHOCTH. MEXIINYHOCTHBIN KOH(IHUKT.
BryTpurpynmnoBoit KoHGIUKT. MeXTrpynnoBoil KOH(IMKT.

Tema 7

Bausinue
YCTAHOBOK Ha
pearupoBanue B
KOH(JIUKTE

Conep:xanue yueOHOro MaTepuaJia

IIpakTHyeckne 3aHATHA
Posib ycTaHOBKM B KOH(JIMKTHOM B3aUMOJICHCTBUU. DMOIMOHAIIBHOE PearupoBaHue. ArpeccHs U THEB B

KoH(puKTe. Pa3psinka smormii




Tema 8

Iyt 1 criocoobI

Conep:kanue y4eOHOT0 MaTepHuaa

paspeuieHus
KOH(IHKTA IIpakTH4eckue 3aHATHSA } 4
Camoperynsanus B KOH(QIMKTE. Y4yacThe TPETbel CTOPOHBI B pa3pellieHUH KOH(IUKTA.
CamocTtosiTe1bHast padoTa 00y4yaommxcst 6
DopMBI IOCPETHUYECTBA
Tema 9 Copaeprxanue yueOHOIro MaTepuasa
IMpodpunakruka IIpakTH4yeckue 3aHATHS 6
KOH(}JIMKTOB
1) CiocoOs! moBeneHus B KOH(MIMKTHON cuTyanuu TonepaHTHOCTh M KOH(DIUKT B CHCTEME « U JAPYTHE»
BHuMaHKe K JpyromMy — 1Iar K TOJEPaHTHOCTH
CamocrosiTesibHas padoTa 00yYarOIIUXCs 6
Camoperynsanus Kak crnoco6 npouiIakTUKU KOHQIIMKTOB
Tema 10 Copepxanue yueOHOro Mmarepmuasa
Camono3Hanue IpakTHYecKue 3aHsATAN 10
KOH(JIMKTHOCTH
Bocnpustue kondaukra. HeBepbanbHas koMMyHHKaus. JlomaliHee 3aganue: n3y4eHe MaTepruagoB TEMBI.
MeTto/ibl M3Yy4EHHs CaMOOLICHKH. TeMIepaMeHT U ero pojb B KoHpuukre. MoTuBanus. MeXIUYHOCTHBIE
otHouieHus. Llenn n nenHoctu. TonepaHTHOCTD IMYHOCTH
CamocTtosiTeibHasA padoTa 00y4yaommxcst 2
Omnpenenenye OTHOLIEHNS K KOH(PIMKTAM
Beero: | 102 u.




3. YCJIOBUSA PEAJIM3AIIMA YYEFHOU JUCITATIIAHBI
3.1. TpeOoBaHMsA K MUHUMAJIBHOMY MaTEePHAJIBHO-TEXHMYECKOMY 00ecneYeHH IO

Peanuzanus yqeOHON AMCIUIUIMHBI TpeOYyeT HAMUYUS y4eOHOro KabuHeTa.

O06opynoBaHue yueOHOro KabuHeTa:
- KOMILJIEKT y4eOHO-METOMYECKON JOKYMEHTAIIHH,
- HaTJISTHBIE TTOCOOUS

TexHuueckue cpeicTBa 00y4eHus:
- KOMIIBIOTED,
- IporpaMMHoe o0ecreueHue o01ero 1 npodecCHoHaIbHOrO Ha3HAuYEHUs,

- MYJIbTUMCIHA IIPOCKTOP

3.2. UudopmanuonHoe odecriedeHrne 00y4eHust
Ilepeuyenb pexoMeHAyeMbIX Yy4eOHbIX H31aHuUi, WHTepHeT-pecypcoB, IONOJHHUTEJIbHOM

JUTEepaTypbl

OcHoBHas iMTeparypa

1. Amnmynos A.S., Hlununos A.W. Kordmukronorus. M., 2015.

2. bopoakun ®@.M., Kopsk H.M. Baumanue: Koudmukr! M., 2016.

3. Twrensman JI.JI., McaeB A.Il. AMOHUIIMO3HEBIE MEHEDKEPHI: [lep30CcTh M MHTEIUICKT. - M.,
2017.

4. T'pummuna H.B. Ilcuxosorus kongnuxra. CI16., 2017.

5. Topsosa B.A. Ilcuxonorus obmenus. M., 2016

6. 3wurapt B. PykoBomuts 6e3 koH(mKTOB. M., 2016.

7. EmenssnoB FO.H.ITpaktukym no konpauxronoruu. CII0., 2016

8. MHcaes A.Il., MapteiaoBa E.B., Poctuk O.M. Ynpasienne KOHQIUKTOM B peIICHUH
WHHOBAIIMOHHBIX 3a7a4. YueOHoe nmocooue. ExarepunOypr, 2017

9. TIIpakrudeckas ricuxomorus s npernoaasareneit. / [Tox pen. M.K. Tyrymkunoi. M.,2017

10. IIcuxonoro-neaaroruueckuii mpakTUKyM: YueOHoe mocodue ajs CTyI. BbICII. y4eO.
3aBeaenuit / [lox pen. B.A.Cnactenuna. — M., 2017

11. ®enopenko JI.I'. [Icuxonornyeckoe 310poBbe B ycIoBUX 1Kokl [Icuxonpodunaktuka
sMouMoHanbHOro Hanpsbkenus. CI16., 2017

JlonmosiHuTEILHAS JIUTEPATYPaA

1. Kpusnosa C.B., Myxamarynuna. Tpenunr. HaBbIki KOHCTPYKTUBHOT'O B3aMMO/ICHCTBHSL.

M.,2019

2. Macrten6Opyk Y. YnpaBieHne KOHQIMKTHBIMA CUTyallUsIMU U pa3BUTHE opraHu3auuu. M.,
2016.

3. Mypamo M. KoH}auKT B opraHuzanuu: 3amnajgHas npakTuka KaapoBblii MeHEIKMEHT.
2017. Ne9.

4. Cunopenko E.B. TpeHUHI KOMMYHHKaTHUBHON KOMIETEHTHOCTH B JIEIOBOM
B3aumoericteun. CI10.,2016
5. ®pomm D. AHaTomHs YeoBeUeCKON AecTpyKTUBHOCTH. M., 2015.



4. KOHTPOJIb 1 OIIEHKA PE3YJbTATOB OCBOEHMS YYEFHOHN

TACIATIIAHBI

Koutpoas u omeHka pe3yJbTaToOB OCBOCHUA YYEOHOW JIUCHUILIAHBI

OCYHICCTBIIACTCA

npenojaBaTesieM B Ipollecce MPOBENCHUS MPAKTUYECKUX 3aHATUN U Jab0paTOpHBIX padorT,
TECTUPOBAHUS, & TAK)KE BBHITOJHEHHSI OOYUYAIONTUMUCS WHAWBUAYAIBHBIX 3aJaHUN, MPOCKTOB,

HUCCIIENOBAHUMN.

PesyabTaTnl 00yueHus

(ocBOEHHBbIE YMEHMSI, YCBOCHHbIE 3HAHMS)

@opMbI 1 MeTOIbl KOHTPOJISI M OLIEHKHU
pe3yJabTaToB 00y4eHHust

yMeThb:

-HaXO0JUTh aACKBAaTHBIC CII0COOBI IIOBCACHUA
B KOH(bJ'II/IKTHBIX CUTyalusaXx;

Texymuit KOHTPOJbL B hopme:
- IpaKTUYECKUX padoT,
- pelieHus nMpoOIeMHbIX 3a/1ad,

-MOJACIUPOBAHUA HpO6H€MHBIX CHTyaHHﬁ.

-ypaBJIsATb KOH(bJ'II/IKTOM;

Texymuit KOHTPOIIb B (hopMme:
- IpaKTUYECKUX padoT,
- peleHue negaroru4eckux 3anad,

-MOJICJIUPOBAHHUSI YCIIOBHBIX KU3HEHHBIX
CUTYaLHil.

-[Ipel0TBpallaTh BO3HUKHOBeHUE | Tekymuii KOHTPOJIb B hopme:
KOH(JIUKTOB
- IpaKTU4YeCKUX padoT,
- peleHHs MeAarornuecKuX 3aaad,
-MO/ICTTMPOBAHMUS IPOOJIEMHBIX CHTYallui
npodeCcCuOHANTBHON NeATETHFHOCTH,
3HATH: Texyuuii KOHTPOJIb B (hopMe:

-KJ1accuuKaluo KOHPIMKTOB;

- IPOBEPOYHON PaboTHI,

- HTHAUBHUAYAJIBHOT'O OIIpOCa

Croco0bI pa3pereHust KOH(PIUKTOB,

Texymumii KOHTpPOJb B hopme:
- TPOBEPOUYHON PaOOTHI

- MHAUBUAYAJIBHOT'O OIIpocCa

- -IIPUYMHBI 1 UICTOYHUKH KOH(IIUKTOB
(bopMBI X MPOSIBIICHMUS;

Texymuit KOHTPOJIb B (hopMe:

-- HHIMBUAYAJIbHOTO YCTHOTO U MUChMEHHOTO
orpoca

- KOHTPOJIbHBIX padoT
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5.JIUCT AKTYAJU3AIIMA PABOYEN ITPOI PAMMBI

I[aTa AKTyaJIn3anuu

Pe3yJIBTaTbI aAKTyaJIn3anuu

C=RU, OU=[unpektop, O="

reroy ""rKr.
Cobizpann""", CN=[aBen
CanyruH,

E=gk_szr@samara.edu.ru

00 d6 44 d8 57 59 a0 6e 75
2023-06-30 12:16:09
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